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These Terms of Service govern access to and use of the Voice2Evolve

website and application (“Service”) operated by

Voice2Evolve UG (haftungsbeschränkt) (“Voice2Evolve”, “we”,

“us”).

1. Scope

These Terms apply to visitors and users of the Voice2Evolve website

and application.

When you make a purchase, the Master Services Agreement (MSA)

and Right of Withdrawal Policy also apply and govern the

transaction, taking precedence over these Terms in case of conflict.

Your use of the Service is also subject to our Privacy Policy and

Cookie Policy.

2. Nature of the Service

Voice2Evolve provides AI-supported voice-based training and

simulation services.

The Service is:

educational and practice-oriented,

based on simulated scenarios,
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not a hiring, assessment, or decision-making tool,

not legal, psychological, or professional advice.

3. Accounts and access

You are responsible for:

providing accurate account information,

keeping your login credentials secure,

all activities conducted under your account.

Sharing accounts or attempting to bypass access controls is prohibited.

4. Acceptable use

You may not use the Service to:

violate applicable laws or regulations,

engage in discriminatory, abusive, or harmful conduct,

attempt to reverse engineer, disrupt, or misuse the platform,

upload content you do not have the right to use.

Voice2Evolve may restrict or suspend access in case of misuse.

5. No guarantees

The Service is provided on an “as is” and “as available” basis.

We do not guarantee:

specific outcomes or performance improvements,

uninterrupted availability,

accuracy or completeness of AI-generated outputs.

6. Fees and payments

Fees, payment terms, refunds, and credit usage are governed by the

applicable checkout terms and contractual documents referenced at
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the time of purchase.

7. Intellectual property

Voice2Evolve retains all rights to the platform, software, and

underlying technology.

Your rights to content you provide or generate are governed by the

applicable contractual agreement.

8. Termination

You may stop using the Service at any time.

Voice2Evolve may suspend or terminate access for material violations

of these Terms or applicable agreements.

9. Governing law

These Terms are governed by the laws of the Federal Republic of

Germany. Disputes are subject to the exclusive jurisdiction of the courts

of Stuttgart, Germany, unless mandatory consumer protection laws

applicable to you provide otherwise.

10. Contact

For questions regarding these Terms, contact:

help@voice2evolve.com

Company address: Grabenstr. 26, 71254 Ditzingen, Germany

VAT ID: DE459808424
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